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Description  

Direct Connect (DC) service is a feature that provides the capability for an individual flat rate line to dial directly and automatically to a predetermined number when the line is accessed.  It is activated when the EU lifts the receiver off the hook.  When the telephone is not in use, incoming calls can be received.  

DC service can be used on (but not limited to) telephones in the following locations:  

· Hotel lobbies  

· Elevators 
Availability  

California

Available to businesses where facilities and operating conditions permit.  DC service:
· Can have an extension of a DC line, but it must terminate at the same number.  
· Is available only in COs which have switches equipped with the proper program updates

· Can terminate on:

· Direct Distance Dialing (DDD) numbers

· International DDD numbers

· Another Direct Connect station

· Voice Mail

· Custom 800

· Cellular Note: if cellular is 'out of range', a recording is received  
Nevada

· Available in most ESS and DMS offices.  

· Available as single or multi-line flat rate service to business and residence end users.  

· Available on Centrex lines for the following Class of Service:
· 26K6L
· 26K5L

· 1LF5E

· 1LFDM

Restrictions/Limitations  

DC Service is not available on and/or with:  

· Residence Resale Access Lines (California) 

· Semi-public PSP service  

· Foreign Exchange/District Area Service  

· Foreign Prefix  

· Centrex Service  (California)
· Private Branch Exchange (PBX) trunks
· Wide Area Telecommunications Service (WATS)  

· Party-Line Service 
· Measured service (Nevada)
· Calls cannot be connected to 411, 611, or E9-1-1.   

· Must have Three-Way Pay Per use blocked

· Operator assistance

· Custom calling features (except Call Waiting)
· Commstar I/II

· Cannot terminate on another DC line (Nevada)

Speed Calling feature used in conjunction with DC Service:   

· Controlled uses Speed Calling 8 service only.  

· DC Unshared and DC Shared Services have no access to the Speed Calling list and cannot use the remaining list capabilities.  

· All lines sharing the Speed Calling list must be billed to the same EU. 
In Nevada, A PIC is required if Direct Connect line is in an Equal Access area.
Operation 

Unshared/Shared 

End user picks up receiver and is connected to Speed Calling feature via the Central Office, which dials a predetermined number.

Controlled

· End users dials #74 and receives dial tone

· Dials the digit ‘2’ plus the terminating number

· Hears confirmation tone and is connected.

Ordering

Changes to the predetermined number in which the calls are routed must be made via service order.

Billing

· End user is responsible for any charges that apply with each completed call between the direct connect station and the receiving station.

· End user is responsible for any charges incurred due to collect or third number billing calls accepted at the direct connect station.

· Refer to state tariff for information regarding recurring and nonrecurring charges.[image: image1.wmf]
